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STEP ACTION INSTRUCTION 

1. Exit Color Pro Completely Exit< Color Pro> 

 

 

 

 

 

 

 

Caution! 

Do Not ”Minimize” 

Completely Exit Color Pro 

2. Desktop Screen At The Window Desktop Screen (With All The Icons) 

 

 

 

 

 

 

3. Open Service <DOUBLE CLICK> The Red Bride Icon Titled “Service” 

 

 

 

 



4. Enter Password Enter Password “service”    (All Lower Case)  

5. Maintenance Tab  Click On <MAINTENANCE> On The Right Center Tab 

 

 

 

 

 

6.  Test Tab Click On <TEST> On The Upper Right Tab  

 

 

 

 

 

 

7.  Select Pulse Test Select Pulse  Test In The Left Green Box 

 

 

 

 

 

 



11   SELECT THE COLOR WITH THE PULSE FAILURE FROM THE LEFT 

 

 

 

 

 

8. Select Test Click On <TEST> 

 

 

 

 

 

 

9.   Pulse Test Pulse Test Will Pass/Fail  

Note 

***If There Are Any Pump Failures It Will Be Listed Here*** 

 “4423 Encoder Pulse Failure” 

 “Motor Failed In Canister Containing…”  

Click <OK> 

10.  Exit Test  

 

 

 

Click <MAIN> 

 

 

 

 

 



12.  Warning! 

Place Purge Can Under Nozzle 

In The “FORWARD” And “BACK” Steps Change The Number “10” To 400 In 

Each Box.  

 

                                                             To 

 

13.  Click <BACK>  

14.  Click <OK> 



15.  Click <OK>  

16.  Click <OK> 

17. Repeat  IF NO THERE IS NO CHANGE IN THE SOUND OF THE PUMP 

REPEAT STEPS 17 – 20 CONSECITIVELY TEN TIMES 

REPEAT STEPS 17 – 20 AGAIN IN THE FORWARD DIRECTION 

 

 



18. Find Home  Click On <HOME> 

 

 

 

 

 

 

 

 

 

19. Exit To Service 

Main Menu 

Click On <CANCEL>  

 

 

 

 

 

 

 



24.  Click  <MAIN(ESC)>  

25.  Attempt to 

Dispense 

Double click color with the pulse failure from the left 

 

 

 

 

 

 

 

 

26.  Color will appear in the ingredients list  

 

 

 

 

 

 

 

 



27.  WARNING! 

PLACE PURGE CAN UNDER NOZZLE 

Click <DISPENSE> 

28.  WARNING! 

PLACE PURGE CAN UNDER NOZZLE 

Click <DISPENSE> 

 

 

 

 

 

 



29. Unit Will 

Dispense 

 

30. Dispense 

Completes 

Click <DONE>  

31. Close Service Cick <CLOSE>  

 

 

 

 

 

 

 

FOR INTERNAL  USE ON 



32. Return To 

Desktop Screen 

Click <COLOR PRO> 

33. Open Color Pro  

 

 


