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STEP ACTION INSTRUCTION 
1.  Start Color Pro Color Pro Start Up Screen  

2.  Receive Error  Following errors may be displayed.  Click <OK> 
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STEP ACTION INSTRUCTION 
3.  Unit has no 

Power.  
Look for the LED Red Positioning lights under the Nozzle.  
 
  

4.  Verify Power 

Cord is 

Connected 

Pull unit out from wall and look behind in the lower center and 

verify AC Power Cord is connected.  
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STEP ACTION INSTRUCTION 

5.  Restore Power  Plug in unit and Verify LED Positioning Lights are on.  
 

6.  Verify 
Computer 
Connections 

   

` 

Power 

 

Monitor Keyboard 

Dispenser 

 

Cat 5 

Wireless 

Mouse & Scanner Ports are Located in Front 
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STEP ACTION INSTRUCTION 

6. Verify 
Computer 
Connections 
(Older 
Computer) 

 

7. Reboot 
Computer 

Click the Windows Start Ball in the Bottom left corner. 
Click on <Shut Down> and completely turn off the computer.  

8. Turn On 
Computer 

Using the computer’s power button turn on computer.  
 

Monitor Keyboard 

 

Dispenser 

 

Mouse 
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STEP ACTION INSTRUCTION 

9 Open Service Double Click on the Red Bridge titled “SERVICE.EXE”  

10 Enter Password Password is “service” – ALL LOWER CASE and click <OK> 

service 
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STEP ACTION INSTRUCTION 

11 Place Purge 
Can 

Place daily purge can under Nozzle and click <OK> 
 
 
 
 
 
 
 
 
 
After clicking <OK> the unit will set parameters. This is NOT a 
purge.  

12. Parameters Set After a successful setting of parameters the following will be 
displayed. Click <OK>  
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STEP ACTION INSTRUCTION 

 13. Close Service  
 

Click <CLOSE> to exit Service 3.3 

14. Open Color Pro Double Click the Color Pro Icon  
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STEP ACTION INSTRUCTION 

15. Color Pro 
Opens  

Color Pro Opens – Power Restored – Unit Reset 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If loss of power persists contact FM for Service Repair. 
Call: 1-800-462-2466 (Option 1) 


